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Referrals to VersAbility’s Early Prevention and Intervention for Children (EPIC) 
program continue to increase.   In FY17, 874 children from birth to age three 
received services that prepare them for success in school, work, and life, a 22% 
increase over FY16.  VersAbility’s Service Coordinators conduct child screenings 
and coordinate tailored therapy programs for children and families. 

VersAbility’s EPIC Program 
Continues to Grow

High school graduation can be 
especially daunting for young 
people with disabilities who 
aren’t sure what the future 
holds. 

KeKe Myers knew she wanted 
to work after graduation, 
but didn’t know where to 
turn. Luckily, her high school 
counselor got her involved in 
VersAbility’s Transition to Work 
program.  This program gives 
high school juniors and seniors 
with disabilities the skills they 
need to find employment after 
graduation.  KeKe stayed with 
VersAbility over the summer 
as part of Ready 2 Work, a 
summer program provided by 
VersAbility and Boys and Girls 
Clubs of the Virginia Peninsula 
(see p. 8 for more information). 

KeKe impressed her supervisors 
at VersAbility so much that she 
was hired to be part of our 

digitization line of business 
after graduation, scanning 
documents for banks, military 
customers, and other partners.  
As a result of her superior job 
performance, KeKe is on her 
way to becoming a supervisor 
in the department.

In September 2017, KeKe was 
recognized by vaACCSES as 
their Staff Member of the Year. 

Congratulations, KeKe, on your 
honor and thank you for being 
such an important part of the 
VersAbility team!  

To learn how KeKe and 
VersAbility’s  digitization team 
can convert your paper files, 
X-rays, and more into digital 
images, please contact Whitney 
Lester at 757.896.8451 or           
wlester@versability.org.
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Communicating through Music
In addition to incredible artwork by 
people with disabilities, VersAbility’s 
2017 Art Show included a special 
musical performance by Chantal 
Cashman. Chantal has limited use of 
the muscles in her mouth, but it has 
never dampened her spirit. She is 
very social and loves to connect with 
people around her. 

After Chantal moved into one of 
VersAbility’s homes in and later  joined 
VersAbility’s Envisions program, staff 
quickly realized her love for music and 
singing and looked for ways to support 
her interests. Chantal began working 
with Nicole Drozd, VersAbility’s music 
therapist, and continues to blossom!

“One of the best things about music 
therapy is the fact that it is so 
engaging and you’re using a different 
and unique way to communicate,” 
says Drozd.   “For people who are 
non-verbal, it gives them a way to 

communicate with the world and 
express their stories.”

Chantal wanted to sing during the Art 
Show and write her own song. The 
inspiration for her song was her mom 
and niece and how much she enjoys 
spending time with them. 

“Music therapy is process-oriented, so 
we are working on very specific goals 
with Chantal – socializing, working on 
muscle memory, and using her voice 
as much as she can. The outcome 
is a song that can be shared with 
her friends and loved ones and is 
something that she can cherish.”

When Chantal performed at the Art 
Show, guests were transfixed.  There 
was not a dry eye in the house after 
she sang of the love for her family.  
Visit our Facebook page to watch a 
video of her performance. 
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Creativity Abounds at VersAbility’s 
5th Annual Art Show
Guests, artists, and families convened at the Hampton Roads Convention 
Center to celebrate the artistic accomplishments of people with 
disabilities during VersAbility’s Art Show. Attendees perused one-of-a-
kind artwork, bidding on their favorite pieces.  Many artists attended to 
proudly showcase their artwork and share stories of what inspired them.  

Special thanks to the Daily Press for profiling the Art Show and one of our 
artists, Laurie Kangas, and including a photo album on their website.  Visit 
www.dailypress.com to read the article and view the pictures.



From Prototype to Production
As our region seeks to expand our entrepreneurial 
ecosystem, there is growing interest in the role that 
VersAbility can play. VersAbility is able to offer our 
100,000-square-foot facility in Hampton, as well as a 
clean room, tools and equipment, extensive experience 
in manufacturing/assembly/order fulfillment, and 
most importantly, a skilled and scalable workforce of 
individuals with and without disabilities who can stand 
up or stand down at any time to mirror demand. 

We recently helped Brian Stewart bring his product to 
market. Brian developed Frog-Skin™, a temperature-
controlled compression bandage used for the 
immediate treatment of soft tissue injuries. 

After developing his product, he came to VersAbility 
to take it to market. VersAbility’s Randy Willoughby 
worked alongside Brian to troubleshoot issues and 
develop several different prototypes. Frog-Skin™ 
is being marketed throughout the country and sold 
online.  VersAbility is Frog-Skin™’s primary production, 
packaging, and order fulfillment partner.  For more 
information, visit www.frog-skin.com.  

For information on how VersAbility can bring your 
product from prototype to production, please 
contact Whitney Lester at 757.896.8451 or                                     
wlester@versability.org. 

Interested in learning about VersAbility’s 
homes?  Visit versability.org to check-out our 
new Community Living brochure!

PROGRAM
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Community Living
Come Home to VersAbility



In September, our team at Naval 
Station Norfolk was honored to 
load items onto the USNS Comfort 
before its journey to Puerto Rico. 
The ship was under emergency 
order to provide relief for those 
affected by the hurricane. Our 

team worked tirelessly to load 
over 2,200 cases before the ship 
left Norfolk. The Comfort is an 
894-foot-long U.S. Navy floating 
hospital, said to have one of the 
largest trauma centers in the 
United States.

Ship Provisioning Team Assists 
with Humanitarian Efforts

New and Expanded Digitization Contracts
Arconic, our primary customer for X-ray digitization 
services, extended their contract until December 
2018.  VersAbility’s team of employees with disabilities 
is digitizing an additional 1.3 million radiographic films.  

We recently began a new contract with the Military 
Sealift Command at Naval Station Norfolk, digitizing 
1.3 million paper documents.

Community Living Homes Receive 
Stellar Review
VersAbility has 10 houses that provide safe, supportive 
homes for people with disabilities.  In September, our 
Waiver homes underwent a rigorous inspection and 
received a perfect review! Two of VersAbility’s ICF/
IID homes, Hollywood and Fairmont, also received 
zero-deficiency inspections. Congratulations to the 
Community Living team, who works exceptionally hard 
to ensure our homes exceed standards.
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2017 ISO Audit a Success!

VersAbility achieved ISO Certification in 2014 and 
has  received  flawless re-certifications the past 
three years.  In 2017, we had our first audit to 
certify to new ISO 9001:2015 standards and again 
received zero non-conformances.  This certification 
is a key part of our digitization line of business and 
highlights our commitment to quality standards 
and practices for all of our business partners.
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A “Reel” 
Good Time

Thanks to the Kiwanis Capital District, a group from our Envisions 
Day Support program spent a day fishing on the pier at Buckroe 
Beach. During the 17th Annual Kiwanis Fishing Day Clinic, over 300 
youth and people with disabilities enjoyed environmental education, 
fun, fellowship, and fishing. Thank you, Kiwanis, for hosting such a 
memorable day!

Advocate with us! 
VersAbility is a chapter of The Arc of the United States and is a membership organization.  
Become a VersAbility member today and support our important advocacy efforts!  When 
we meet with our legislators, we are able to show we have a large membership behind us, 
committed to expanding opportunities for people with disabilities.    

Your membership makes a difference in the lives of people with disabilities.  To thank you for 
your support, we offer the following benefits:

»  Invitations to member-only events, 
including luncheons and tours

»  Invitations to all VersAbility events 
and celebrations

»  Complimentary tickets to VersAbility’s 
Annual Meeting

»  Membership in the Arc of the U.S. 
and The Arc of Virginia

Join online at versability.org or complete 
the membership portion of the enclosed envelope.



New Manager for Puller Center

VersAbility is pleased to welcome our new Puller Center Senior 
Operations Manager, Robbie Jordan. To explore how the Puller 
Center can support your business or your loved one with disabilities, 
please contact Robbie at 804.693.3529 or rjordan@versability.org.
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Supported 
Employment Grant 
Renewed

Business Development Grant for Puller

Thanks to a generous grant from KOVAR, a Virginia Knights of 
Columbus Charity, VersAbility will soon launch a new digitization 
business at the Puller Center in Gloucester.  Funding from KOVAR 
will support the purchase of equipment and a lift to move heavy 
files to the second floor.  This grant will create jobs for people with 
disabilities on the Middle Peninsula/Northern Neck and offer a new 
service to regional businesses.  

Growth In Supported Employment 
Program

VersAbility is working with Chesapeake Integrated Behavioral Health 
to provide Supported Employment services to Chesapeake residents 
with disabilities through a grant from the City of Chesapeake.  Our 
Supported Employment Specialists help people with disabilities gain 
and maintain long-term employment through on-the-job supports.  

Thank you to The Arc of the U.S. 
and Walmart for continuing to 
invest in VersAbility’s Supported 
Employment program. This grant 
will provide assistive technology for 
individuals with disabilities to help 
with reminders, task sequencing, 
planning, communication, and video 
prompting.

Thanks to the Friends 
of the Puller Center for hosting 
an End of Summer picnic.

VersAbility’s 
Support for 
Businesses
»  We recruit qualified candidates 

for your position.

»  Employment Specialists work 
alongside the employee with 
disabilities until they have 
mastered their job.

»  We provide ongoing services 
to ensure the employee continues 
to succeed and we provide support 
if any issues or concerns arise.

»  VersAbility can help prime 
contractors meet their 7% 
employment goal.

»  We absorb your recruiting, hiring, 
and training costs.

To learn how VersAbility can help 
your business thrive, contact 
Mike Palmer at 757.896.8446 or 
mpalmer@versability.org.



Students Excel in 
Ready 2 Work Program
To encourage ongoing learning over the summer 
and workforce development, VersAbility and the 
Boys and Girls Clubs of the Virginia Peninsula 
created the Ready 2 Work program three 
years ago thanks to a generous grant from 
the Bernardine Franciscan Sisters Foundation.  
This program provides employment training for 
students with disabilities and those at-risk of 
joining gangs. In 2017, 11 students participated 
in Career Launch sessions, gained paid work 
experience at VersAbility, and visited businesses 
to learn about jobs in our region. 
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Kudos to the VersAbility team

Dear VersAbility:
I want to share that this has been the 

most positive influence on our 40-year 

journey to find the right services for 

<our son>.
From the first day at VersAbility, he has 

felt very welcome by your staff, who 

are so very experienced, professional and 

positive. The work that he does provides 

him with a new feeling of self-worth and 

the compensation he receives gives him a 

new sense of value.Hat’s off to you and your great staff for 

the awesome services you provide, but 

most importantly, thank you for the many 

lives you change in the Hampton Roads 

community. And much appreciated, is the 

relief VersAbility provides parents like us, 

who have been so frustrated trying to 

provide the right placement for our son.

Dear Denton:

I just wanted to send a q
uick 

note to say than
k you for the 

opportunity you gave Johnny 

to work at the Yorkt
own Naval 

Weapons Station Galley. As 

a mom, I had complete peace 

about him being there and 
I 

know he loved his job
. It was 

probably a life c
hanging event for

 

him--he learned tha
t work could 

be fun and he truly enjoyed the 

people he worked with.         

Thank you for the opportu
nity 

you gave Jonathan.
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A group of freshmen from Christopher Newport University 
painted a deck at one of VersAbility’s homes as part of CNU’s 
Day One of Service, an annual event to engage CNU freshman 
in their neighborhoods.  

Water’s Edge Church members celebrated their annual Love 
Week by volunteering at VersAbility’s Envisions Day Support 
program in Hampton, leading educational and creative activities 
for a group of people with disabilities.  After enjoying time with 
individuals, they rolled up their sleeves to paint a deck at one 
of our homes. 

If your group would like to volunteer with VersAbility, 
please contact Sarah Bowman at 757.896.6462 or                                  
sbowman@versability.org. 

The Wells Fargo Foundation and the Julia and Tunnicliff Fox 
Charitable Trust both awarded VersAbility’s Employment 
Services program grants to provide employment, job training, 
and supports to individuals with disabilities.  These critical funds 
will also help us continue supporting 21 individuals in the program 
who lost their funding a few years ago through no fault of their 
own.

VersAbility is honored to once again receive a grant from the 
Daily Press/Ferguson Holiday Fund.  This annual support helps 
people with disabilities experience the pride and independence 
that comes from work and being a productive citizen. 

THANK YOU
to Our Supporters

Thank you, CNU Volunteers!

Water’s Edge Church

Grants Support On-Site Work Program

VersAbility Supported by Daily Press/
Ferguson Holiday Fund
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On October 30, Michael Thomas celebrated his 50th work anniversary 
with VersAbility!  Michael was honored with a proclamation from 
Senator Warner in recognition of his dedicated career. Michael proudly 
works on contracts for Solo and DAV each day and has no plans to 
slow down anytime soon.  He enjoys his job and being a part of a team.  
While he’s a man of few words, his smile lights up the room, especially 
on pay days!

Michael Celebrates 50th Anniversary 
with VersAbility

Donors like you provide life-changing, transformational opportunities 
for 1,600 people with disabilities each year. People like KeKe, who was 
profiled on the cover of this newsletter for becoming a leader at 
VersAbility, and Chantal, who proudly sang in public for the first time 
and is highlighted on page 2.  

You can make a gift by visiting versability.org or using the enclosed 
envelope.  You can also support VersAbility in the following ways:

» Donate your vehicle  
» Make a stock donation 
» Give via Donor Advised Funds 
» Make VersAbility part of your estate plan  
» Purchase a brick in VersAbility’s Walk of Stars Garden

Visit versability.org for more information on these giving options or 
contact Amber Gwaltney at 757.896.8463 or agwaltney@versability.org.  
VersAbility also has NAP Credits available for qualifying donors.  

Many businesses hold United Way and other workplace giving 
campaigns each year, raising important dollars to support nonprofits 
throughout the community. Thanks to our generous employees, 
including people with disabilities, VersAbility raised over $22,000 in 
2017.

If your business holds a campaign and you would like a representative 
from VersAbility to come speak at your business, please contact Sarah 
Bowman at 757.896.6462 or sbowman@versability.org.

VersAbility Raises Funds for United Way 

You Create Opportunity



Envisions

Fashion Show
Individuals from the Envisions Day Support program in Newport News rocked 
the runway in their “Under the Sea” outfits.  This annual event gives people 
with disabilities the opportunity to model their favorite outfits to the cheers of 
family and friends.  Not only did they rule the runway, but several people sang 
during the event and showed off their dance moves.  All of the models and 
guests left with huge smiles on their faces!

Special thanks to First Church Newport News for once again hosting this event.
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VersAbility is a One City 
Marathon Charity!

Thank you!

Lace up your running shoes and take part in the 
2018 One City Marathon on March 4, 2018.  The 
City of Newport News selected VersAbility as a 
recipient of dollars raised by the event.  Take part 
in the Marathon, 8K, or Fun Run, or join us for the 
celebration after the event.  Visit versability.org for 
additional information.

Thanks to our generous donors and supporters, 
VersAbility supports 1,600 people with disabilities of 
all ages.  Visit our website or Facebook page to view 
a video on how you create magical moments for 
individuals with disabilities.
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Save the Date
2018 Ability Am Golf Tournament  

Thursday, May 31, 2018 
at Cedar Point Country Club

United Way #7026
CVC #3317 | CFC #62268


