
VersAbility Employee 
Receives Commendation

has opened a new 
e-Recycling facility 
in Virginia Beach. 

Read the article on page 3 for 
details on this exciting expansion!

Our Mission
We support people with 

disabilities in leading 
productive and fulfilling lives.

Most people hear “snow day” and 
start thinking about hot chocolate, 
sledding, and relaxing at home.  
Larry Kearney hears “snow day” and 
immediately thinks, “How am I going 
to get to work?”

Larry is a Switchboard Operator 
at VersAbility’s contract at Langley 
Air Force Base, the East Coast 
Telephone Operations Consolidated 
Call Center (TOCCC).  He and the 
rest of the team handle calls for 
military bases East of the Mississippi 
and connect calls to planes in flight.  

Larry and the entire team at the 
Switchboard are mission-essential 
and must report to work. During the 
inclement weather in February, the 
buses stopped running, so Larry 
decided to walk two and a half 
hours from his home in the Buckroe 
area of Hampton to LAFB.  

In early Summer 2015, Brigadier 
General Uhrich presented Larry 
with a Command Coin in 
recognition of his strong work 
ethic (photo to the right).  
During the presentation, 
General Uhrich commended 
Larry’s dedication and 

thanked him “on behalf of the 
airmen who call 24/7 from around 
the world.”  General Uhrich also said 
that all of the work that Larry and 
the entire TOCCC East team does 
“brings value to the base and the Air 
Force family.”

Larry says that his job at LAFB is 
very meaningful to him and is a 
“window to our world.”  “I never know 
who will be on the other line or what 
they’ll need,” says Larry.  

“I get to work during 
h i s t o r y - m a k i n g 
events and am part 
of a high-powered 
team.  I enjoy getting 
to talk to troops all 
over the world in 
real-time.”

Congratulations to TOCCC East for 
being named Air Combat Team of 

the Quarter, second quarter 2015, at 
both the A6 and headquarters level.  

They are part of the largest Major 
Command in the Air Force, with 

over 10 directorates/organizations 
and these awards highlight their 

commitment to excellence.
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VersAbility’s 2015 
Board of Directors
Chair 
Henry Mills 
Old Point National Bank

Vice Chair 
Rick Gallaer 
Pomoco Auto Group

Treasurer 
Rick Matthews 
Dixon Hughes Goodman, LLP

Secretary 
Phyllis Henry 
Hampton School Board

Francie Bailey 
Dovetail Design
Bob Baker 
Alcoa Power & Propulsion
Daniel Basnight 
Kaufman & Canoles
Melanie Rapp Beale 
Dominion Virginia Power
David Burley 
McDermott Ward
Dian Calderone 
Hunt & Calderone
Cyndie Callaway 
Thomas Nelson Community College
Doug Carper 
Newport News Fire Department
Jack Ezzell 
Zel Technologies
Stephanie Heinatz 
Consociate Media
Ken Krakaur 
Sentara Healthcare
Bill Lewis 
Global Energy Strategic Partners, LLC
Wayne MacMasters 
Tidewater Physical Therapy, Inc.
Ron Murray 
Newport News Shipbuilding
Everett Peckham 
Retired
Robert Register 
Dominion Virginia Power

VersAbility Leadership Team
Kasia Grzelkowski 
President/CEO
Courtney Pollard 
Chief Financial Officer
Paul Babcock 
Senior Vice President of Operations
Bruce Besley 
Director of Government Contracts
Sarah Bowman 
Director of Marketing and Development
Linda Kerns 
Director of Community Living
Whitney Lester 
Director of Business Development
Julie Palmer 
Director of Program and Quality Services
Aries Sumalnap 
Director of Facilities

Fast Facts About 
VersAbility’s 
EPIC Program

VersAbility’s Early Prevention and Intervention for Children (EPIC) Program 
assists infants and toddlers with developmental delays and their families. 
Infancy and early childhood are critical times in human development. 
VersAbility’s Service Coordinators assess a child’s needs and coordinate 
tailored therapy programs so that each child can reach their full potential 
and is ready for school. Our family-based approach provides parents and 
caregivers with support and training in developmental milestones, parenting 
skills, and therapy techniques. 

EPIC (Early Prevention and 
Intervention for Children) has 
been in existence for 40 years. 

We work with families that 
live in the Hampton/Newport 
News area. A referral can be 
initiated by parents or a doctor. 

A family can have no insurance 
and still receive services. 
Families are not denied Early 
Intervention services based on 
an inability to pay. Options are 
in place to help a family secure 
services for their child. 

After a child is found eligible 
for Early Intervention, all 
services are provided in the 
child’s natural environment, 
such as home, daycare, 
and even Grandma’ 
house in Hampton and 
Newport News.

When a child “ages out” of 
the program, we help them 
transition to Hampton 
or Newport News Public 
Preschool Programs.
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e-Recycling Program Receives 
Certifications and Expands

VersAbility Resources’ innovative e-Recycling program 
protects the environment by keeping tons of harmful 
materials out of local landfills while also creating jobs 
for people with disabilities.  VersAbility partners with 
certified recycling vendors to ensure all electronics are 
recycled in an environmentally safe manner. All of the 
data from electronics is destroyed to Department of 
Defense (DoD) specifications. 

In January 2015, VersAbility’s 
electronics recycling program 
obtained the Responsible Recycler 
(R2) and RIOS Certifications, which 
demonstrates to customers that 
electronic equipment is being 
recycled at the highest standards 
for data security, environmental 
protection, worker health and safety, 
and facility security. VersAbility is the 
only organization serving the public in 
Southeastern Virginia to achieve this 
industry-standard certification. 

We’ve expanded our e-Recycling 
operation to the Southside by opening 
a new location in Virginia Beach.   
VersAbility is now leasing 130,000 
square feet of warehouse and office 

space.  The greater volume of 
electronics we receive from businesses 
and the community, the more people 
with disabilities we can employ. In 
addition to being a collection spot, the 
facility will be the East Coast Material 
Aggregation Center for CyclePoint, 
an e-recycling division of our  national 
nonprofit network SourceAmerica, 
which works to help employ people 
with disabilities. 

VersAbility received a $100,000 grant 
from the Hampton Roads Community 
Foundation to expand this line of 
business in South Hampton Roads and 
create jobs for people with disabilities 
on the Southside. The Virginia Beach 
Economic  Development Authority also 

approved an Economic Development 
Investment Program grant in the 
amount of $30,000 based on 
VersAbility meeting hiring targets. 

Additionally, VersAbility was awarded 
a contract to provide electronics 
recycling services for state offices in 
Hampton Roads and the Richmond and 
Fredericksburg districts.  VersAbility 
is one of three organizations vetted 
to provide this service to the 
Commonwealth.
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Recycle your electronics with 
VersAbility and create jobs for 

people with disabilities. 

Call (757) 896-8420 or email 
recycle@versability.org 

to learn more.



Bernardine Franciscan 
Sisters Foundation Grant 
Launches New Program
Workforce development 
is a priority for many 
organizations, including 
VersAbility Resources 
and the Boys & Girls 
Clubs of the Virginia 
Peninsula.  In 2015, both 
nonprofits received a 
two-year, $100,000 
grant from the 

Bernardine Franciscan Sisters 
Foundation to create the Ready 2 
Work program, a six-week, intensive 
job development program for high 
schoolers with disabilities and those 
considered at-risk.  We launched the 
program in July 2015 and it was a 
huge success!  

The 28 students in the program 
received job training at VersAbility 

two days a week (and were paid 
for all of their hard work), attended 
Career Launch sessions led by 
the Boys & Girls Clubs’ Workforce 
Development Coordinator, and 
visited local businesses every 
Friday.  Each student was assigned 
a mentor, a community leader who 
provided insight during the career 
exploration process and helped 
students shop for professional 
clothing to wear during the Career 
Fair and Mock Interviews.  

Thanks to the businesses who 
hosted tours for our students on 
Fridays: Alcoa Howmet, Bowditch 
Ford, Boys & Girls Clubs’ Thrift 
Store, Canon, Newport News Fire 
Department, Old Navy, and Virginia 
Transfer and Storage.

My name is Deja. I am 17 years old, and 

I am an intern at VersAbility Resources 

through the Boys & Girls Clubs 

collaboration in the Ready 2 Work program 

sponsored through a generous grant by 

the Bernardine Franciscan Sisters 

Foundation.  There I am learning to 

deconstruct computers and cell phones 

for e-recycling.  After my work shift in 

our Career Launch class, we learned how to 

network with professionals in our desired 

career field, how to shake their hand, make 

good eye contact, and ask questions about their 

experiences.  That night, I applied my new skills 

at a Peninsula Pilots baseball game with Mr. Ward 

Scull, owner of Virginia Transfer and Storage.  He 

introduced me to Jennifer LaPan, a professional 

writer, who was very kind in offering to mentor 

me in my writing endeavors.  Networking with 

these awesome people and having the temporary 

summer job at VersAbility with the Boys & 

Girls Clubs has transformed my life. With this 

experience, I learned that my life’s dreams can 

become my reality. 
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Ready 2 Work students were 
prepared and dressed to impress for 

their mock interviews.

Interested in being a mentor 
for our 2016 program?  

Contact Sarah Bowman at (757) 896-6462 
or sbowman@versability.org. 



Ferguson Enterprises 
Invests in Early 
Intervention Services

Bank of America 
Continues to Support 
Workforce Development

Dominion Virginia Power

Thanks to a generous grant from Ferguson Enterprises, 
VersAbility’s Early Prevention and Intervention for 
Children (EPIC) program will be supported for the next 
three years.  Their grant is a significant investment in the 
lives of children with disabilities from birth to three years 
of age, a critical time in their lives.

In 2010, VersAbility received a $200,000 Neighborhood 
Builder’s Grant from Bank of America to help launch our 
X-ray digitization line of business. In 2015, we received a 
Workforce Development and Education grant. This grant 
is helping us expand our work programs for people with 
disabilities in our community. As over 70% of people with 
disabilities are unemployed, generous support from Bank 
of America helped create jobs.

We are once again honored to receive a grant from 
Dominion Virginia Power.  For the past few years, they’ve 
supported our community living program.  In 2015, they 
made a generous donation in support of the expansion 
of our e-Recycling program and the creation of additional 
jobs for people with disabilities.

BB&T Employees Roll Up Their 
Sleeves for VersAbility
Residents in VersAbility’s homes enjoy planting 
and tending to their gardens. In one of our homes, 
several women are in wheelchairs and couldn’t 
participate.  A group from BB&T’s Newport News 
office brainstormed a solution to this problem and 
built elevated flowerbeds at VersAbility’s Cloverleaf 
House.  While they were installing the flowerbeds, 
the group also completed other projects around the 
home.  Our residents are truly enjoying their new 
gardens. Thank you, BB&T!

VersAbility Welcomes 
CNU Freshmen
A group of incoming freshman at 
Christopher Newport University 
(CNU) rolled up their sleeves 
to complete projects at one of 
VersAbility’s homes. VersAbility was 
honored to work with such dedicated 
students as part of CNU’s annual Day 
of Service. 

Keep Virginia Beautiful 
Supports e-Recycling Program
Thanks to Keep Virginia Beautiful for providing a grant 
in support of VersAbility’s e-Recycling program.
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Interested in being a mentor 
for our 2016 program?  

Contact Sarah Bowman at (757) 896-6462 
or sbowman@versability.org. 



SHOP TO
BENEFIT

Are you getting ready to do some shopping on Amazon?  Sign up for 
AmazonSmile and they will make a donation to VersAbility every time you 
shop!

To register, visit smile.amazon.com and select VersAbility Resources as the 
recipient of donations from your eligible purchases.  Amazon will remember 
your selection and every eligible purchase you make at smile.amazon.com 
will result in a donation to VersAbility!

Thanks 
to our friends at Marker Nine, 20% 

of purchases using the VERSABILITY 
code will go to our programs for 

people with disabilities.

www.markernine.com
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VersAbility Publishes 
Guide to Giving
VersAbility has developed a comprehensive guide to provide information on 
the many ways you can contribute to our organization.  View or download 
the document at versability.org or call (757) 896-8463 to request a 
hard copy.

The UPS Store® locations are independently owned and operated by franchisees of The UPS Store, Inc. in the USA and by its master licensee and its 
franchisees in Canada. Services, pricing and hours of operation may vary by location. Copyright © 2015 The UPS Store, Inc.  5680070915

Military Appreciation Specials
• 15% OFF UPS Shipping

• 15% OFF Packaging and 
 Shipping Supplies

Good the 1st and 15th of every month.
Look for new specials in 2016!



Golfers Tee Off for

Tidewater Physical Therapy, Inc. once again presented a top-notch golf 
tournament to benefit VersAbility Resources!  On Thursday, May 7, 2015, 
over 120 golfers teed off at beautiful Cedar Point Country Club. Wayne 
MacMasters, a member of VersAbility’s Board of Directors and President of 
Tidewater Physical Therapy, generously underwrites all of the tournament 
costs. Thanks to our sponsors, we raised over $60,000 for VersAbility! These 
funds go to support  28 individuals with disabilities who lost all of their funding 
two years ago. Thank you to the business and individuals on the right for 
donating and participating in the 2015 tournament.

PRESENTING SPONSORS
Tidewater Physical Therapy 

The Gartman Letter

MISSION SPONSORS
BayPort Credit Union

Bob Harper Photography 
Pomoco Auto Group, Inc. 

Towne Insurance 

THE ABILITY ADVOCATE
Chesapeake Bank 

LIGHTING THE WAY SPONSORS
Charlie & Mari Ann Banks 
Daniel Basnight, Attorney 

BB&T 
Financial Security Management 

Kasia Grzelkowski 
Hampton Family Practice 
Kaufman & Canoles, P.C. 

Langley Federal Credit Union 
Scott & Tricia Russell Family Fund 

Sentara
Spectrum Foundation 

TowneBank 

HOLE SPONSORS
David Murphy 

Dominion Physical Therapy
Fulton Bank 

Gault Electric 
Richard Kerns 

Magnolia Capital 
National Exterminating Company 

TPMG 
Union Bank & Trust 

USI Insurance
W.M. Jordan 

FRIEND OF VERSABILITY
Paul Babcock 

Bayview Physicians Group 
Dandy Haven Marina 
Drucker & Falk, LLC 

Fremont Die Consumer Products, Inc.
Kersey, Sealey, Clark and Assoc. 

Oyster Point Oral and Facial Surgery 
Peninsula Foot & Ankle Specialists 

PhysioTech 
Xenith Bank
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The 2016 Golf Tournament 
will take place on 

Thursday, May 5, 2016 
at Cedar Point Country Club.

SAVE 
THE 

DATE!



VersAbility 
Achieves ISO 
Certification with 
Zero Deficiencies!

Make an Everlasting Gift to VersAbility

Alcoa 
International 
Award

Record Breaker

Marvin Deloatch, a dedicated 
X-ray Digitization employee, 
shattered all records when 
he scanned 2,035 X-rays in 
one day using two machines 
(their daily goal is 675 on one 
machine).  His attention to detail 
and superior job performance 
make him an asset to our team. 
Way to go, Marvin!

VersAbility’s partnership with 
Alcoa Power & Propulsion 
received international acclaim 
in late 2014 when it received 
Alcoa’s prestigious Impact 
Award in the productivity 
category. 

We all wonder what the future holds.  
For some it may concern the security 
of their children and grandchildren.  
For others it could be the thought of 
leaving behind a world better than 
you found it.  For anyone envisioning a 
better future, a bequest to VersAbility 
can make a lasting impact in the lives 
of people with disabilities.  

Many people think planned giving or 
legacy giving is only for those with 
significant financial means. Leaving 
a gift in your will, also known as a 
bequest, can be accomplished by 
anyone and is the easiest way to 
ensure individuals with disabilities are 
supported into the future, while also 
taking care of your family.  

Making a bequest to VersAbility will 
leave a lasting legacy supporting people 
with disabilities of all ages throughout 
the Hampton Roads region.  It can also 
lessen the burden of taxes on your 
family and may result in a reduction of 
your estate tax.  Your financial advisor 
can provide you with details specific to 
your situation.  

To learn more about leaving a 
bequest to VersAbility or for sample 
bequest language to share with 
your financial advisor, please contact 
Amber Gwaltney, Development 
Manager, at (757) 896-8463 or 
agwaltney@versability.org. 
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VersAbility is now an ISO 9001 certified organization!  We received ISO 
certification for our X-ray digitization line of business in 2014. This certification 
is helping us remain competitive in the business world while also giving us the 
opportunity to refine our practices to make improvements.

During our certification inspection, we received zero “non-conformances”, 
which is an extraordinary achievement and testament to our team’s 
commitment to excellence.  Our auditors were very complimentary of our 
operations and organization as a whole. 

During our re-certification this Fall, we again received zero deficiencies.



VersAbility Awarded $32.5 Million Contract
VersAbility was recently awarded 
a two-year, $32.5 million contract 
with Naval Supply Global Logistics 
Support (NAVSUP GLS) to load 
and stow food and other items on 
ships for the U.S. Navy. VersAbility 
was awarded the contract for ship 
provisioning on the West Coast at 
bases in San Diego, Bremerton, and 
Pearl Harbor in 2002; the East Coast 
sites were added in 2009.  

This 2015 contract is a two-year 
contract that adds Guam to the list 
of bases.  Employees with disabilities 
load food onto ships at all of the 
major ports on the East and West 
Coast.  VersAbility directly employs 
individuals with disabilities at Naval 
Base Norfolk (Virginia) and Joint 
Base Pearl Harbor-Hickam (Hawaii).

Fun Fact
Thanks to VersAbility’s 
two nationwide contracts, 
VersAbility has created 
jobs in five different time 
zones.

NOSTRA Lens Lab 
Adds Five Positions
One of VersAbility’s most unique 
contracts is at Naval Weapons 
Station Yorktown, manufacturing 
eyeglasses for service men and 
women across the world at the 
Naval Ophthalmic Support and 
Training Activity (NOSTRA) Lens 
Lab.  A team from VersAbility is 

fully integrated into the workforce, working alongside enlisted and civilian 
personnel.  This is a fast-paced environment that requires employees to 
have a strong attention to detail.  

This summer, NOSTRA asked VersAbility to add five additional employees 
to the workforce.  This recognizes our stellar team at the Lens Lab and their 
commitment to quality.

Galley at Naval Weapons Station 
Yorktown Receives 5-Star Award

VersAbility’s Newest Government Contract

For the 7th year in a row, the team from VersAbility helped the Galley at 
Naval Weapons Station Yorktown earn a 5-star award.  Each year, the 
Galley undergoes a rigorous inspection and is rated for service, quality, 
and cleanliness.  Congratulations to the entire team at the Galley for this 
incredible achievement!

VersAbility’s newest government contract spans both Naval Weapons Station 
Yorktown and Cheatham Annex.  This $3.9 million contract is for base-wide  
custodial services at over 80 buildings, including office spaces, dining areas, 
child care centers, gymnasiums, and more.

VersAbility has two contracts at 
the Hampton VA Medical Center 
– operating the switchboard and 
food service.  The team from 
VersAbility is honored to be able 
to support our veterans. 

Leadership from the Hampton 
VA Hospital contacted the 
VersAbility team, saying:

The Director’s Office received 
a call from a veteran.   She 
wanted the Director to know 
how professional and friendly 
Operator Angela Fuller is to her 
when she calls.  

Earlier this year, Angela 
unexpectedly received flowers 
from another veteran for her 
excellent customer service 
(pictured above).  
Congratulations, Angela!
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VersAbility: Where Ability Meets Opportunity

Grant Adds Experiences for the Puller Center

Upon walking through the doors of VersAbility’s Hampton 
site, visitors and guests often comment upon the 
cleanliness of the facility.  The busy building is often 
bustling with activity, including our highly-trained janitorial 
team, which consists of people with disabilities who are 
responsible for ensuring that VersAbility continues to 
maintain a clean and safe work environment.

Each of the team members 
takes pride in the work that 
they do every day.  Recently, 
Lisa Wanderer talked about 
how her work at VersAbility 
has helped her meet one 
of her life goals: living on 
her own.  Lisa has been on 
the janitorial team for over 
15 years and she plans to 
continue to work for many 
more years to come.  

She says that the work she 
does is important. “It makes 
a difference.  I feel good 
when I look at how clean our 
building is.  And I help clean four days a week.  It is better 
than staying home and doing nothing.  I need some 
activity in my life.  I like getting a paycheck.  I got a raise 
in July.  I spend my paycheck on groceries and stuff I 
want and need.  I like to go on trips and my money pays 
for that.”

Lisa smiles when she reports that she has been using 
her paycheck for much more than trips.  “I just got an 
apartment.  I love it.  Staff helps me in my apartment 
and we go everywhere.  We go to WalMart.  My sister 
and I decorated my apartment.  It is beautiful.  I want 
everyone to come by and see it.”  

Lisa loves the independence 
that she has in her 
apartment. “The best thing 
about living in an apartment 
is the feeling of responsibility.  
That is key.”

Lisa names the program 
staff she counts on to 
support her throughout her 
day.  “I am able to do most 
of my work by myself.  But I 
know if things go wrong, they 
are there for me.  I just call 
them by name.”

Lisa is proud of what she has 
accomplished at VersAbility 

and is motivated to continue to work hard each day.  “My 
dream is to buy my own house and go on a trip to Busch 
Gardens.  I am saving up my money for that.”

VersAbility’s Lewis B. Puller Center is the only work center 
for people with disabilities on the Middle Peninsula and 
Northern Neck.  One person travels over 75 miles each 
way just to work and receive services at the Puller Center.  

The River Counties Community Foundation recently 
awarded the Puller Center a grant to help individuals 
participate in cooking classes at Sunrise Donuts. This 
provides individuals with disabilities skills to become more 
self-sufficient, teaches them important kitchen safety, 
and improves their cooking skills.

Over the past year, seven new employees with 
disabilities began working at the Lewis B. Puller 
Center. The team completes a variety of contracts for 
business partners, but is in need of additional work.  

If you would like to hear how the Puller Center can help 
your business thrive, please contact Joy Henderson at 
(804) 693-3114 or jhenderson@versability.org.  
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Lisa Wanderer (bottom left) and the rest of the janitorial team at VersAbility.  
L to R:  Top – James Davis, Sheila Jackson, Ambrew Mossen, Nicole Hall, 
Girlvester Thompson, Eric Baskett.  Bottom – Lisa Wanderer, Darlene 
Anderson, Felicia Cason, Gladys Pratt



Supported Employment Program Grows 
with New Partnerships!  

Envisions Program Expands Again

VersAbility Resources’ Supported Employment Program 
helps regional businesses thrive while providing long-term 
jobs in community settings for people with disabilities. 
Employment Specialists (also known as Job Coaches) 
provide individualized assessments, on-site job training, 
and long-term supervision and support for individuals 
with disabilities and business partners who employ them. 
After an individual is successfully trained, the Employment 
Specialist “follows along” to ensure the job placement 
continues to be successful for both employee and 
employer. 

It was a busy summer for this program, as our 
partnership with Arby’s has grown exponentially.  We now 

have employees working at every Arby’s location on the 
Peninsula and Southside.

We also began a new partnership with Tidewater Physical 
Therapy, Inc. (TPTI). Our Employment Specialists are 
working with the new employee to create a successful, 
ongoing job that supports TPTI’s business needs.  The 
employee, Michael, performs janitorial work around one 
of TPTI’s facilities.  Thanks to his strong attention to detail, 
exceptional skills, and positive attitude, TPTI has decided 
to increase the number of hours Michael works each week.

VersAbility Resources offers activities and learning 
experiences for older adults and those with more 
significant disabilities. Our goal is to help these adults 
increase their skills, be active in the community, and 
continue to learn and grow. Those we support participate 
in a range of skill-building and  volunteer activities, enjoy 
arts and leisure programs, trips to community parks and 
museums, and more. 

In Spring 2015, our Community Living program expanded 
our existing space in Newport News’ City Center, allowing 

for more room for the Envisions program to grow and 
work with individuals with more challenging disabilities. 
This added space includes new administration offices, 
conference rooms, training rooms, and four activity 
rooms. The newest feature is the sensory/snozelen 
room. This room is utilized to soothe and stimulate 
individuals with disabilities by working with their different 
senses using lighting effects, color, sound, music, scents, 
and more.

versability.org   |   11

VersAbility hosted our 3rd Annual Art Show 
in September at the Virginia Living Museum. 
During this event, we highlighted and sold amazing artwork created 
by people with disabilities in the Envisions Day Support Program.
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VersAbility Opens Our 

10th Home!
People with disabilities want 
to live in the community, close 
to their families and friends.  
To meet the growing need for 
services, VersAbility opened 
our 10th home, our first in York 
County, this Fall.  This home 
will primarily serve individuals 
moving out of state institutions. 

There are over 18,000 people with 
disabilities living at home with a 
caregiver over the age of 60.


